CNBBankDirect First Time Login Instructions

Welcome to CNBBankDirect. In order to be able to access your accounts and to be able to transfer to and from the
Account, please take a couple of minutes to register as a First Time User.
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Enter the following information: ***Note your password your birthdate (mmddyy).
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Please fill the following out to complete the Online Enrollment process
First Time User Authentication

* Social Security Number:

First Name:

Last Name:

* E-mail Address - Electronic Statements will be sent to this E-mail Address:
* Account Number:

* Account Type

Checking [+
* Password - Contact Citizens National Bank at 1-800-262-4663 for your initial temporary password -

* Indicates Reguired Field
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- Follow the screen prompts for the instructions for the requirements of the Access ID and the password.
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Enter a New Access ID and Password. These Will be Used for All Future Access.

Change Access ID

New Access ID:
New Password:

Confirm New Password:

Your Access ID cannot be your account number and it needs to be a minimum
of 8 characters.
Your Password must be a minimum of 8 characters with at least 1 number, 1

letter and | special character.
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- Next you will be prompted to enter security questions. Once you have answered them click “Submit” to
continue.
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Set Security Data

Erser E-mail Address:  BOOKKEEPINGEJCNSOHIC COM
Confrm E-mall Agdress:  BOCKKEEFING@ONSCHIO.COM

Challenge Questions and Answers

Challenge: Question 1 What is your patemal arandiather's first nome? =
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Now you have successfully accessed CNBBankDirect Online Banking.



In order to be able to transfer funds to and from your account, please click High Yield Savings Account.

Then the following screen you will see an “External Transfers” button. This will allow for you to set up an
account that you are able to transfer to and from. Test transactions or Real time verification is required in

orderto be able totransferto and from external accounts. Test Transactions could take up to 2-3 business days
for verification purposes.
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Account Summary for H\GnH-:(I-ELD SAVINGS 493213213 $102.00 [=] as of March 25, 2015

Account Information

Account Number: 493213213
Current Balance: 102.00
Available Balance: 102.00

Previous Statement Balance: 102.00
Last Depasit: 01202011 2.00
Last Withdrawal: 08/20/2009 5.00
Current Interest Rate: 0.00%
Current Accrued Interest: .00
Interest Paid 2015: .00

Interest Paid 2014: 00

Click “Add a New Account”
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Select if the account you are adding is a Checking, Savings or Money Market account and then click “Add”.
Thenyou will be prompted toaddan Account Nickname, the Bank’s Routing Number, Account Number and re-
enter the Account Number and then click “Add”.



If the Bank allows real time verification then you will be able to choose if you would like to enter your
credentials to that bank or if you would like to send Test Deposits. Click on “Start” to continue.

Activate Your Account Using Test Deposits x

For vour secunty, we require vou to venfy that vou cwn the  Bank Name | Savings, XXXX account.
(0 Tnal deposit verification takes 1-2 days and can be done by doing the following:

1 Click START and CWNEBankDirect will deposit two small amounts into your Bank Name
account.

2 Check vour Bank Name bank account in 1 - 2 business days, and identify the two small
amounts in your transaction history. Deposit should appear as TRIALCREDT or
CITIZENSNATIONAL.

Transaction Histor

f16/2811 ABC Bank +58.
8B8/16/26811 ABC Bank +58.YY

3 Log back into CNEBankDirect. On the Make Transfer page, click the alert to complate validation
and follow the on screen instructions.

NOTE: CWBBankDirect will reclaim the total amount of the two trial deposits. There iz no cost to you for
this service.
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Test Deposits Have Been Sent X

(Bank Name) .Savings, XXXX

Please log back in to CNBBankDirect after the deposits have been credited to vowr (Bank Name) | Savings, 3000
account to complete activation. Until then, vour (Bank Name) Savings, X00(N account will not be available for
transfer.



Verify Test Deposits

Selectthe High Yield Savings Account
Click “External Transfers”
Click “Manage Accounts”
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Under “My Other Accounts” click on “Activate Now” status.
Enter the amount of the two deposits on yourexternal accountand then click “Activate”.

Activate Account With Test Deposit x

Test deposits have been sent to your account. Enter the amounts of the deposits below to activate your account and complete
vour transaction.

Deposit 1: $0.(7 |1

Deposit 2: 0.2 |7

Now you are able to transferto and from yourexternal accounts.

If you have any questions, please contact us by email at cnbbankdirect@cnbohio.com or by phone at 1-877-777-
9358. Our office hoursare Monday - Friday 8:30am - 5:00pm EST.
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