Technical Support

General

1. When you first login to Online Banking, you will create your Username. This cannot be your account number.

2. Accessing your Statement — Your monthly statement will be available to view online.
To view your account statement online, click the “Documents” button. A list of document types available for
viewing will be displayed. Once an appropriate document type has been selected, a list of statements will be
displayed and may be viewed by clicking on that statement.

3. Whatdo I doif | don’t have an issue date on my driver’s license? Some states do not have an issue date on their
driver’s licenses. If you do not, simply type in 4 years prior to your expiration date.

4. Changes in “Linked Accounts” — To change your Transfer Account, click on “External Transfers” and go to
Manage Accounts. You will need to know the Account Number, Routing Number, and if it is a savings or
checking account.

CNBBankDirect First Time Login Instructions
In order to access your accounts and to be able to transfer to and from the account, go to www.cnbbankdirect.com and
click on the Log In tab.
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Simply Save with our Savings Accounts

Learn More About Transferring
Funds into Your
CNBBankDirect Account
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First time users will need to click on “Enroll now” to create their username and password.

ContactUs ~ Chat (offine)  Log in

What are you saving for?

Login

Welcame to CNBBankDirect! Log in to view account balances and history, make transfers, and access statements. For
questions, contact our Customer Care Center at 1-877-777-9358 Monday-Friday from 8:30 am - 5:00 pm EST, or chat
oniine using the link above.

Username
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Password

Forgot passwora?

Not yet enre
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The following information will be needed in order to be able to log in to Online Banking: type of account, account
number, social security number, PIN — enter your birthdate (MMDDYY), and your email address. (*Note if your birthdate
is January through September enter (MDDYY).

ContactUs  Chat (ofline)  Login

CNB

) {108
Wit svyou soviog or?

Enroll

Gontact 1877.777.8358 for your

Type of account* EET—
Accountmumber+

Socia Secury number -

L A ——

Email address

Confirm email addreas *

Enter a username and password and click continue, and then create three security questions and answers.

ContactUs ~ Chat (offine)  Login

CNB

What are you saving for?

Establish credentials

Choose a username * e

New password *

Confirm password *

You have now successfully accessed CNBBankDirect Online Banking.

Setting up Transfer Accounts

In order to be able to transfer funds to and from your account, you will need to enter your external account and verify
them. Log in to Online Banking and click on “Transfer”.
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What are you saving for?

Home Accou‘ts Transfer AblyForA:l:oun( Update Info

Home

Accounts (& Edit Accounts &= Print

HIGH YIELD SAVINGS Available balance

XXXXXT327 $53.68 Recent v

@ Open a new account

e C(Click on “Launch External Transfers”. This will allow for you to set up your external account(s). The first account

you will want to add is your initial funding account. Test transactions or Real Time verification is required in
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order to be able to transfer to and from external accounts. Test Transactions could take up to 2-3 business days
for verification purposes.
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What are you saving for?

Home Accounts Transfer ApplyForAccount Update Info
Transfer

External Transfer

Launch Extemal Transfer

e

From account

HIGH YIELD SAVINGS [v]

To Date Frequency Amount

There are no scheduled transfers.
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What are you saving for?

Home Accounts Transfer ApplyForAccount Update Info

External Transfer

Transfer Funds

' Add a New Account
Amount(s) * ]

From = Select Account

To~ Select Account

= &

Send On 06/1912019 BB Make Recuriing v

Memo

*Reqursdfield  Funds Transfer Disclaimer

Select if the account you are adding is a Checking, Savings or Money Market account and then click “Add”.

You will then be prompted to add an Account Nickname, the Bank’s Routing Number, Account Number and re-
enter the Account Number and then click “Add”.

You will be able to choose if you would like to enter your credentials, if the bank allows real time verifications, or
if you would like to send test deposits. Click on “Start” to continue. The test deposits will be sent to the other

Financial Institution. Once you see them, log back into Online Banking and complete the steps described on the
next page.
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Activate Your Account Using Test Deposits x

For vour recunty, we require vou to vendy that vou cvn the  Bank Name | Savipgs, XXXX account
m Trisl deposit venification takes 1-2 davs and can be done by doing the following,

1 Click START and CNBBankDirect will deposit two small amounts into vour Bank Name
account.

2 Check vour Baok Name bank sccount in | - 2 business days. and idennfy the tove small
amounts in your transachen history. Deposit should appear as TRIALCREDT or
CITIZENSNATIONAL.

'rmnttlr_rj_i_’_‘r,gn_

7i8/2011  ABC Bank esh
o8/16/ 2011 ABL Bank O’..w/
"‘—\_\_\_‘_ _,_-—'—"'-r

3 Legbackinte CNBBaniDirect. On the Make Transfer page, click the alert 1o complete validanon
and follow the on screen instructions

NOTE: CNEBankDirect will reclaim the total amount of the two trial deposits, There i3 no cost to yoa for
this sarvice

Cancel  Start

Test Deposits Have Been Seni x

Mank ¥ama) - Seviags, XXX
Pleaos bog Back in & CNBBarkDirect aer the Seposity have been crvdiied 3o v (Bask Name) | Savings, M000K

scegur b2 complete wtrraticn. Usnll then, your  (Banlk Nuama)  Savmps, 3000K szcownt will mat be gvailabis foe
trmsder

Verify Test Deposits

Select the High Yield Savings Account.

Click “Launch External Transfers”

Click “Manage Accounts”

Under “My Other Accounts” click on “Activate Now” status.

Enter the amount of the two test deposits that appeared on your external account and then click “Activate”.

External Transfer

Funds ACHVIty " Manage Accounts '

Accounts

4 Add a New Account

My Citizens National Bank Accounts
Account Account Nickname Status

(3 Citizens National Bank, Savings HIGH YIELD SAVINGS Active

My Other Accounts

Account Account Nickname Status

» Chagse Bank Chase Activate Now

You are now able to transfer to and from your High Yield Savings account. If you have any questions, please contact
us by email at cnbbankdirect@cnbohio.com or by phone at 1-877-777-9358. Our office hours are Monday — Friday
8:30 am —5:00 pm EST.
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Making Transfers to and From Your High Yield Savings Account
Log into Online Banking and click on the High Yield Savings Account.

Choose “Launch External Transfers”.
The transfer screen will appear.

o Enter the amount (*minimum transfer amount is $10.00).

o Select the From Account

o Select the To Account

o Select the Date
Click Continue to review the transfer.
Click confirm to finalize the transfer.
Confirmation will appear for you records.

External Transfer

| | Transfer Funds Activit
Amount($) =
From = Seiect Account v |
To* Select Account v |
Send On * 06/19/2019 B Make Recurming v

Memo

* Required field  Funds Transfer Disclaimer

£/ Add a New Account
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